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1.  In what region of the UK is your business based?
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2.  How many people does your business employ?

250+

50 - 249

11 - 49

Under 10

Don't know

8%

67%

21%

<1%

2

4%

There were 2299 respondents to the survey of  
Dart Charge account holders, conducted in May 2021. 

The survey results were as follows:
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5.  Would you value an alternative road crossing of the River Thames, 
situated east of the Dartford Crossing?
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6.  How aware of the Lower Thames Crossing are you?
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4.  Is traffic congestion a major challenge for your business?
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3.  How often does your business use the Dartford Crossing?

0

100

200

300

400

500

600

Don't know

Five days a week or more

More than once a week

Once a week

More than once a month

Once a month

Rarely

Never

3
N

um
be

r 
of

 p
eo

pl
e

Frequency of usage



9.  If you answered yes, please tell us how you think the Lower Thames Crossing 
would help your business grow?
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7.  Do you support the Lower Thames Crossing?
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8.  Do you think the Lower Thames Crossing, when open, will help your business grow?
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If you need help accessing this or any other Highways England information,
please call 0300 123 5000 and we will help you.

© Crown copyright 2021.

You may re-use this information (not including logos) free 
of charge in any format or medium, under the terms of the 
Open Government Licence. To view this licence: 

visit www.nationalarchives.gov.uk/doc/open-
government-licence/

write to the Information Policy Team, The National 
Archives, Kew, London TW9 4DU, 
or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and database 
rights 2020 OS 100030649. You are permitted to use this 
data solely to enable you to respond to, or interact with, the 
organisation that provided you with the data. You are not 
permitted to copy, sub-licence, distribute or sell any of this 
data to third parties in any form.

This document is also available on our website at  
www.highwaysengland.co.uk

For an accessible version of this publication please call 
0300 123 5000 and we will help you.

If you have any enquiries about this publication email 
info@highwaysengland.co.uk 
or call 0300 123 5000*. Please quote the Highways 
England publications code PRxxx/xx.

Highways England creative job number Xxxxxxx

*Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and must count towards any 
inclusive minutes in the same way as 01 and 02 calls.

These rules apply to calls from any type of line including 
mobile, BT, other fixed line or payphone. Calls may be 
recorded or monitored.

Printed on paper from well-managed forests and other 
controlled sources when issued directly by Highways 
England.

Registered office Bridge House, 1 Walnut Tree Close, 
Guildford GU1 4LZ

Highways England Company Limited registered in 
England and Wales number 09346363

If you need help accessing this or any other Highways England information,
please call 0300 123 5000 and we will help you.


